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AMGEN CCRW

Welcome to the Amgen Ordering Portal @
amgen.crwconnect.com.
If you happen to need help with this site, please don't hesitate to
contact crwconnect@crwgraphics.com.

Upon entering your SAML login, it will send you to the following page.
This is the default page which shows all the Product Catagories.
Click into the individual category to order the desired product.

& User

Am" ™ Cart Qitems n

Products ~ Save for Later Shopping Cart Pending Order History Logout

Letterhead

AMGEN

Pocket Folder Thank You Card/Env

CONTACT US

Need help?
Email us at

W ct@crwgraphics.com

Frequently Asked Questions


mailto:crwconnect@crwgraphics.com?subject=SaksSupport
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The Business Card category looks like this. All business card templates live here.

Business Cards

All Products / Business Cards

US Business Card Horizonta

This product must be edited to be
purchased because it needs to be
customized

US RDBU Business Card Ve...

This product must be edited to be
purchased because it ne

sort by | Default v —

US Business Card Vertical US RDBU Business Card H...

This product must be edited to be This product must be edited to be
purchased because it needs to be

customized customized

purchased because it needs to be

Amgen Thoracc Team AMGEN

Thoracic Team Patient Con...

This product must be edited to be
purchased because it needs to be
customized

Hovering over a specific
product brings up these two
options. Click on View Details.

V...

US Business Card Horizonta

This product must be edited to be
purchased because it nesds to be
customized
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Clicking View Details brings up this screen. From here you can adjust your
quantity and select a Box of 100 or Box of 250. You can also Name your
Job and add any Additional Instructions if applicable.

Once you are ready, click on Customize Order.

Products - Save for Later Shopping Cart Pending QOrder History Logout

All Products / Business Cards / US Business Card Horizonta

US Business Card Horizontal

AmgBCHor
uUnit Description Price
Box of 100 $78.00
Box of 250 $90.00
First Name Last Name a
Suffix A N Quantity
1
Selection
Box of 100 v
Price $78.00

Name Your Job (optional)

DESCRIPTION

Additional Instructions

This business card must be customized prior to placing the order.

7

x CUSTOMIZE ORDER

BACK TO CATALOG SHOPPING CART
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Clicking Customize Order brings up this screen. Fill in all applicable fields
and then click Update Preview. Any information you input in the
editable fields will be shown on the proof.

¥ FULL SCREEN

Preview Size

Standard v Cancel Save for Later Finish Editing

All required items complete a ~
First Name
Last Name
AMGEN
Suffix
Pronouns
Title Line One
Title Line Two
Email
Mobile
v
v 4 | ]
First Name Here are all of the fields you can edit.
Office Once you have made your changes,
Last Name you can click Update Preview.
Address Line One
Suffix Changes Detected! Update Preview

Address Line Two

Pronouns

When you are happy with the Proof and

ity finished with any updates, you have a
Title Line One .
few opftions. You can save the template

, state for later ordering or Finish Editing.
Title Line Two
e Zip Code Cancel Save for Later

v
Mobile
4
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Clicking Save for Later will move the incomplete template to your Save for Later tab.
Clicking on the Save for Later tab within the navigation bar allows you to view and edit
all saved templates.

Clicking Finish Editing will bring up this screen. When the Proof shown is finalized and
ready to order, click Yes, | approve this document and Add to Cart. This item will now be
sitting in your cart.

Approve Document

W—, Yes, | approve this document.

Continue Editing Add to Cart

NS

If you would like to order additional items, click the Products tab in the navigation
bar. This will bring you back to the main screen with all the Product Categories.
If you would like to checkout, click Checkout.

& User

AMGEN — B
Products - Save for Later Shopping Cart Pending Order History Logout
Shopping Cart
US Business Card Horizontal Subtotal $78.00

RIESIE

CONTINUE SHOPPING

(Product pictured may vary from order.)

Details P
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Clicking Checkout will take you to this screen. From here you can select
your Ship To address or click the + to add the information for an address
not listed. You can also select the Shipping Method from the dropdown list.

Shipping
Ship To X Subtotal $78.00
1 Amgen Center Drive, Thousand Oaks, CA, 91320 (001:) - Qo+ Shipping $0.00
Tax $0.00
1 Amgen Center Drive
Thousand Oaks, CA US 91320
Total $78.00

Shipping Method
CONTINUE
UPS Ground (3rd Party) $0.00 v

Add New Address

Here is the menu

' where you will add alll
S ’ available address
information. Everything

with an asterisk is
required information.
Click on Save when

%ﬂ you are ready to save
this address.

This is the dropdown
menu where you will
select the Shipping
Method. You can choose
Ground, Next Day Air
(overnight), or 2nd Day Air
(2-day shipping).

Shipping Method

UPS Ground (3rd Party) $0.00 v

UPS Ground (3rd Party) $0.00

UPS Next Day Air (3rd Party) $0.00

UPS 2nd Day Air (3rd Party) $0.00
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Here is the Checkout page. You are required to enterin the
Cost Center associated with the order. You also have the option
to enter in any additional details you would like to add.
When ready, click Complete Order.

Checkout
Please fill out the following information before completing your order.

Payment Method Subtotal $78.00

repaid Shipping $0.00
Total Before Tax $78.00
Tax $0.00

Cost Center *
Total $78.00

Comments (optional) k

COMPLETE ORDER
4
Shipping Edit
US Business Card Horizontal $78.00
Shipping To

1 Amgen Center Drive
Thousand Oaks, CA US 91320
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Here is the Envelopes category. You will have the option of ordering
either a #10 Security Envelope or a 9x12 Security Envelope.

Envelopes
All Products / Envelopes Sortby = Default - = | =
AMGEN
#10 Security Envelope 9 x 12 Security Envelope
This product must be edited to be This product must be edited to be
purchased because it needs to be purchased because it needs to be
customized customized
#10 Security Envelope
Amg10SecEnv
unit Description Price
Boofs0 Clicking on View Details as
nce you hover your mouse over
either product will bring up
o this screen.
selcton These products also give
Box of 50 - .o
you the ability to name the
DESCRIPTION Price UAUtL job as well as add any
This #10 Securty Envelope rmust be customized vith an address prior o placing the order. Name Your Job (optional additional instructions.
Additional Instructions Click Customize Order

when you are ready.

%

CUSTOMIZE ORDER x

BACK TO CATALOG SHOPPING CART
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Clicking Customize Order brings up this screen on both envelopes. The fields
are auto populated with the Thousand Oaks, CA address. They are able to be
edited. Fill in all applicable fields and then click Update Preview.

% FULL SCREEN

Preview Size
Standard w Cancel Save for Later Finish Editing
a a

All required items complete

Street Address AMGEN

1 Amgen Center Drive

City

Thousand Oaks

State

CA

Zip Code
91320

Click Finish Editing when you are ready.
When the Proof shown is finalized and you are ready to order, click Yes, |
approve this document and Add to Cart. This item will now be sitting in your cart.

Approve Document

qu, Yes, | approve this document.

Continue Editing Add to Cart
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Here is the Letterhead category. There are two options.

Letterhead

All Products / Letterhead Sort by | Default v

s

AMGEN

Letterhead Option 1 Letterhead Option 2
This product must be edited to be This product must be edited to be
purchased because it needs to be purchased because it needs to be
customized customized

Letterhead Option 1
Clicking on View Details as ' AMGEN
you hover your mouse = =
over either product will

boring up this screen. -
These products also give
you the ability to name o 100
the job as well as add any DESCRIPTION e o
This letterhead must be customized prior to placing the order. Name Your Job (optional)

additional instructions.

Additional Instructions

Click Customize Order
when you are ready. ‘

CUSTOMIZE ORDER
BACK TO CATALOG SHOPPING CART l

10
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Clicking Customize Order brings up this screen. The fields are
auto populated with the Thousand Oaks, CA address. They are able to
be edited. Fill in all applicable fields and then click Update Preview.
These fields are identical on both versions of the letternead template.

2% FULL SCREEN

Preview Size
Standard ~ Cancel Save for Later Finish Editing

All required items complete a

Street Address

1 Amgen Center Drive

city

Thousand Oaks

State

CA

Zip Code
91320

Phone Number

(805) 447-1000

Click Finish Editing when you are ready.
When the Proof shown is finalized and you are ready to order, click Yes, |
approve this document and Add to Cart.
This item will now be sitting in your cart.

Approve Document

éjq' Yes, | approve this document.

Continue Editing Add to Cart ‘

11
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Here is the Pocket Folder category. There is one pocket folder available.
This folder is not a customizable product. It is a standard inventory item.

Pocket Folder

All Products / Pocket Folder

AMGEN

Pocket Folder

Pocket Folder

AMGEN

DESCRIPTION

Pocket Folder shipped in packs of 25

AmgFold
Inventory Available: 7,950

Number of Folders

50
Price $48.00

Name Your Job (optional)

Additional Instructions

ADD TO CART

BACK TO CATALOG SHOPPING CART

Default

Clicking on View Details as
you hover your mouse
over the product will bring
up this screen.

The pocket folder can be
ordered in quantities of 50,
100, 250, 500, and 1,000.
This product also gives you
the ability to name the job
as well as add any
additional instructions.

Click Add to Cart when
you are ready.

12
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Here is the Thank You Card/Envelope category.
This product is a stock item and is not customizable.

Thank You Card/Envelope

All Products / Thank You Card/Envelope

Thank You Card & Envelope

Clicking on View Details as you
hover your mouse over
the product will bring up
this screen.

The Thank You Card is shipped

with a corresponding envelope
in shrinkwrapped packs of 25.

You can select the quantity of
packs you would like to order.
This product also gives you the
ability to name the job as well

as add any additional
instructions.

Default
Thank You Card & Envelope
o
-~
7
Mooy

DESCRIPTION

Thank you card with Envelope Included. They are available in packs of 25.

AmgTYcard

Unit Description Price

Pack of 25 $121.20

Quantity

%e\enion

Pack of 25

Price $121.20

Name Your Job (optional)

Additional Instructions
K

ADD TO CART ‘

BACK TO CATALOG SHOPPING CART

13
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Once an order has been submitted, it willmove into our Production
queue. You can view all past orders in the Order History tab.

& User

Products ~  Saveforlater  ShoppingCart  Pending  OrderHistory  Logout

Need help?

AMGEN

CONTACT US

Need help?
Email us at

crweonnect@crwgraphics.com

Frequently Asked Questions

Products ~ Save for Later Shopping Cart Pending Order History Logout

Need help?
Email us at
ect

Order History PENDING | | %

Clicking on the Order History tab
e will bring up a screen that looks like
Bl L o2 - this. You can view all past orders in
o < s | the Date Range selected.

«* EXPAND ALL

Here you can View the order
» View | Reorder x 19792 4/17/2025 3:13 PM User $121.2 de_l_oils Or Reorder The en.l.ire Order.

3]

$121.2

14
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Frequently Asked Questions:

For all questions about the Amgen Portal, please email crwconnect@crwgraphics.com to
reach our Help Desk Support Team. For questions regarding a specific order, please include
the order number.

When submitting an order for a customizable item or non-customizable but printed item,
how long does it take to ship out an order?

The usual turnaround policy for printfed materials is within 2-3 business days. If an inventory
item is included in an order with printed items. The inventory product will be held, that way
it can be packed and shipped with the printed items. It will still be a 2-3 day turnaround.

Can you provide a tracking number for my order?

When your order has been shipped, the system will automatically send a notification
to the email address associated with the order with the tracking number.
The tracking number will also appear in the Order History once it has shipped.
Click on View, next to the order number, and scroll to the bottom of the page
to see the tracking information on the order detail screen.

15
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